Lighthouse Medical Practice
Protocols and Policies
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Carers Protocol

Our Practice is committed to identifying and supporting patients who have a caring role.

The Definition of a Carer:
A carer is someone who provides unpaid care and support to a family member, friend or neighbour who is ill, frail, disabled or has mental health or substance misuse problems.  It could be a few hours a week or round the clock, in your own home or at distance.

How many people are Carers?
[bookmark: _GoBack]In the Census (2011) over 50,000 people across East Sussex identified themselves as carers. However only 10% of these people are known to Statutory and Voluntary Sector agencies. The Government believes that Primary Care has a key role to play in the identification of carers, raising awareness as the 1st point of contact and enabling the carer to access support and assessment.
Why identify carers?
Carers provide a great deal of hidden support and care to a huge number of vulnerable, disabled or older people.  In addition to this, it is worth noting that there is growing number of young carers.  These are generally children and young people who are caring for a relative at home.  
Without this care, the work in the NHS and Adult Social Care would increase enormously.  In addition to this, the carer can be referred for the assessment and support they need, as set out in The Care Act 2014 and The children and Families Act 2014; this will help to reduce:
· The stress associated with their caring role
· The risk of back and upper limb injuries, by enabling carers to access back care advice
· The number of carers whose own health is neglected, it is already known that their health is likely to suffer as a result of their caring role. 

Benefits to General practice
Practices that identify and record carers can refer them to organisations such as Care for the Carers, can provide advice, support and referral for a carers assessment. Care for the Carers have support workers across East Sussex that can provide a direct link to practices.
Practices that identify, record and refer cases will:
· Help to support carers who are of huge value to the health service and the local community, unpaid carers are partners in a patient’s care.
· Be valued by carers as providers of support
· Reduce the risks of carer related illnesses
· Support Care for the Carers 

Carers can be simply recorded using Read codes; however the support that they require from their GP is on-going
Our Commitment to Carers:
Our practice is committed to identifying and supporting patients who have a caring role. 
Carers Lead
We have identified a member of staff Pauline Barron who will take the lead role and ensure that all practice staff have a good understanding of the definition of carers, their needs and how they should be identified, recorded and supported. 
The Carers Lead is: Pauline Barron
The Carers Lead role description can be found in Appendix 1. 
All GPs and Staff
Have a responsibility to try to identify, help and support carers. Registration forms are kept in all clinical rooms, reception and on our website
Identifying Carers
Our surgery has developed a range of methods to identify carers. These include:
· New Patient Registration Forms
· Carer Registration Forms and posters at reception
· Carer Information on notice boards 
· Information on the practice website and links to registration forms and support
· GPs/Nurses may identify a Carer during a consultation
· Reception staff may opportunistically identify a Carer though a conversation with a Patient
· Care for Carers send lists of Carers registered at the practice to the surgery
· Carers campaigns and events 
· Working in partnership with Care for the Carers; the local Carers Centre

Recording Carers Details
When a member of staff identifies a carer, The Carer and/or the patient being cared for are asked to complete a Registration form.
Forms are then scanned and work-flowed (sent) to the Carers Lead- Pauline Barron.
Pauline then records this information on the carers and if appropriate consent has been given, on the patient who is being cared for records. This ensures that it is readily accessible to any health professional that is using the record. 
Once complete, the READ codes can be added to the carer and cared for person’s patient records. 
Referral to Adult Social Care 
Adult Social Care is able to assess and provide services to support carers to maintain their caring role. Lighthouse Medical Practice has a referral system in place that enables any GP to refer to social services. 
Telephone and then fax a written referral letter
Tel: 0345 6080191        Fax: 01323 466567
Online https://www.eastsussex.gov.uk/socialcare/getting-help-from-us/contact-adult-social-care/ 
Email  - On the above link
Health and Social Care Connect (formerly Social Care Direct),
St. Mary’s House, 52 St Leonard’s Road,
Eastbourne,
East Sussex BN21 3UU

Referral to Care for the Carers 
Care for the Carers is the Carers Centre for East Sussex and is able to provide free information, advice and support to carers. They have a range of services available. 
Lighthouse Medical Practice has a referral system in place to enable staff to complete a referral. If the Carer has ticked the box saying that they are happy to be referred to Care for the Carers, our Carers Lead, Pauline will refer them using the carers’ social prescription. Care for the Carers will then contact the carer directly.
Care for the Carers Outreach Service
Once referred, this service provides:
· Home visits when requested
· Assessment of carer’s needs 
· Information about local services
· Referral to services as requested
· Referral to respite
· Help to access benefits for themselves without cared for person
· Ongoing support for carers, including drop-ins and carers’ groups

Contact details for Care for the Carers
Telephone 01323 738390
Email info@cftc.org.uk 
or text 07860 077300. 
Care for the Carers. Highlight House, St. Leonards Road, Eastbourne, East Sussex, BN21 3UH
Active Carers Register
We will ensure that our Carers Register is kept up to date and accurate. We ask all carers to let us know of any changes to their caring role as soon as possible. 
We use the Carers Register as a mechanism for recording the number of patients who have a caring role and we endeavour to work proactively ensuring that the patient’s health is not disadvantaged by their caring role, this includes:
· Offering annual flu vaccinations to carers
· Contacting carers to seek their views on our services
· Ensuring all carer’s records are clearly marked so that it’s easy for our Receptionist to identify when a patient might need a flexible appointment time or home visit. 
· Offering carer appointments if required
· Ensuring staff are carer aware to enable them to support carers where possible
Carers Charter
Care for the Carers have produced a Charter that recognises standards and promotes quality for Carers.
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What does the term ‘carer’ mean?


When we use the term carer, we mean 
someone who, without payment, provides 
help and support to a family member, 
friend or neighbour, who could not manage 
without their help. This could be due to 
age, physical or mental illness, addiction or 
disability.  


There are an estimated 50,600 people in East 
Sussex providing support and care in this way.  
Some have been doing so for many years, 
often around the clock.


The term carer excludes volunteers who 
provide care as part of their work for a 
voluntary organisation, and anyone who is 
providing personal assistance for payment.


Everyone has the potential to become a carer, 
and with our ageing population it is likely that 
more and more of us will find ourselves with a 
caring role at some point in our lives.  


Many children take on caring roles and 
there are an estimated 1500 young carers 
in East Sussex, although as this figure relies 
on parents identifying their children as 
young carers, the real number is likely to be 
significantly higher.  


Adults and young carers often carry out 
personal care tasks for the person they 
are caring for, this could include providing 
assistance with washing and dressing, 
dealing with soiled clothes and incontinence 
as well as helping with mobility problems 
and managing medication, feeding tubes, 
catheters, colostomy bags and other medical 
equipment.


Carers who look after someone with a 
mental health condition or substance misuse 
problem may not need to assist with personal 


care or perform practical tasks. Instead, they 
provide reassurance and emotional support 
and help to ensure that the person stays safe.   


 


Things to consider…


•	 Carers may or may not live with the 
person they care for. Carers can be 
any age, this includes children. 


•	 Carers do not always recognise 
themselves as carers, particularly 
carers from black and minority 
ethnic communities or those caring 
for a spouse/partner. 


•	 Caring can take a large number 
of forms and is undertaken by 
individuals from all walks of life. 







4


Legislation & Guidance


To ensure that carers receive the 
recognition and support they need and 
deserve, the government has produced 
legislation and guidance relating to carers, 
this includes:


The National Carers Strategy 1999 set out 
measures to help carers into employment, 
access to information and support services to 
maintain their own health and well-being and 
achieve a better quality of life.


The Carers (Recognition and Services) Act 
1995 protects carers basic rights to have their 
needs assessed by the local authority when it 
carries out an assessment of the person cared 
for. The Act also recognises that carers should 
have their needs re-assessed if the cared for 
person’s needs or circumstances change.


The Carers and Disabled Children Act 2000 
gives local authorities the power to supply 
certain services, which help the carer and the 
person being cared for, direct to the carer. 
The Act provides a new right for a carer to be 
assessed even if the person they care for has 
not been assessed.


The Health and Social Care Act 2001 allows 
carers to receive direct payments, instead of 
the care provided by the local authority.


The Carers (Equal Opportunities) Act 2004 
places a duty on social services to explore the 
carer’s wishes regarding work, learning and 
leisure activities in their assessment. It gives 
local authorities the power to request the 
help of health services to deliver the outcome 
that is needed. The health service has a duty 
to consider the request.


The revised National Carers Strategy 2008, 
Carers at the heart of 21st century families 
and communities, is a ten year plan that 
includes £255m of new money for carers, 
including local health trusts receiving £150m 
over the next two years for breaks and respite. 


 
Other plans include the piloting of annual 
health checks for carers to help them stay 
well and training for GPs to recognise and 
support carers.  A more integrated and 
personalised support service for carers will be 
offered through easily accessible information, 
targeted training for key professionals to 
support carers, and pilots to examine how the 
NHS can better support carers.


The strategy sets out the 
Government’s Vision for Carers:


‘Our vision is that by 2018, carers will be 
universally recognised and valued as 
being fundamental to strong families 
and stable communities. Support will be 
tailored to meet the individual’s needs, 
enabling carers to maintain a balance 
between their caring responsibilities and a 
life outside of caring, whilst enabling the 
person they support to be a full and equal 
citizen.’
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Identifying Carers


In order to provide optimum support 
to carers, GP practices needs to find out 
which of their patients have a caring role. 
Although this can be seen as an extra 
challenge, the outcomes are worthwhile. 


Carers who have been identified as such often 
feel more valued. This benefits not only the 
carer, but also reflects well on the primary 
health care team. Carers who have been 
included in this way are more likely to use 
services efficiently and this brings benefits to 
each practice. 


In 1998, the Department of Health issued 
national priorities guidance1 which required 
primary healthcare teams and social services 
staff to identify carers by April 2002. The 
guidance stated that statutory agencies 
should:


‘Provide carers with the support and services to 
maintain their health, and with the information 
they need on the health status and medication 
of the person they are caring for (subject to 
that person’s consent). As a first step to ensure 
that systems are in place in primary care and in 
social services authorities to identify patient and 
services users who are or who have carers.’


In 2006, the GP General Medical Services 
contract was revised to contain voluntary 
quality indicators. These included an 
incentive for practices to have both a protocol 
for the identification of carers, and a process 
for referring carers to social services for an 
appropriate assessment. 


This standard is now included in the Quality 
and Outcomes Framework (QOF) for GP 
practices and an additional 3 points are 
available for every practice that identifies 
carers.


Many carers have health problems of their 
own which they may neglect. These health 
problems are often caused or exacerbated by 
the physical and emotional demands of their 
caring role. 


If the carer’s health deteriorates then it is 
likely that they will need help and support 
to continue to care, or they may be unable to 
continue to care. 


Identifying and working with carers also:


•	 Ensures effective communication and 
reduces the risk of misunderstandings.


•	 Improves the patient and carers 
experience of accessing their GP Practice. 


•	 Ensures that carers are able to access the 
information, advice and support they may 
need to assist them in their caring role.


•	 Ensures that carers are offered training 
and advice with any equipment they may 
need to use when caring.


•	 Ensures that the carer is offered a Carer’s 
Assessment.


1	 Department of Health (1998) Modernising 
health and social services: National priorities guidance 
1999/00 – 2001/02. London: Department of Health.
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Why do we need to support carers?


Caring can be a very positive experience, 
but it can leave carers with the challenge 
of having to balance the support they give 
with other responsibilities, such as work, 
education and parenting.  Worryingly, 
many carers end up neglecting their own 
health as they simply do not have the time 
or energy to think about their own needs. 


Carers who provide a lot of care tend to have 
lower incomes, poorer health and are less 
likely to be in work than those who do not 
have caring responsibilities. 


It is important that we enable carers to have 
the same opportunities as everyone else in 
society and to be able to have a life outside of 
caring. 


Health and social care services in East Sussex 
have a responsibility to provide carers with 
high quality support, so that they do indeed 
have the same life chances as the rest of 
the population. We need to recognise the 
contribution they make and the role they 
have in the management of the cared for 
person’s own wellbeing. 


What can GP and Practice staff do to help?                 


It’s important to recognise that GP’s and 
primary health care team members have 
a central role in terms of identifying and 
supporting carers. 


Furthermore, professionals can play a crucial 
role in encouraging carers to think about their 
own needs at a much earlier stage, which 
can help to prevent feelings of frustration or 
isolation. 


Patients and carers expect GP’s and primary 
care team members to be well informed on 
local health and social care provisions, and 
benefits. While it is unrealistic to expect GP’s 
to know everything it is helpful to be able 
to act as a signpost to direct carers to the 
appropriate person or place.


Although services such as carers centres are 
often easily accessible, carers are more likely 
to use them if they have been recommended 
by people they know and respect – perhaps 
a friend, or a professional such as a GP or 
practice nurse.
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What is the Carers Charter?


The Carers Charter is based on the National 
Carers Strategy and defines how services 
within East Sussex should be working to 
support carers.  Many are already achieving 
these high standards.  Other services are 
developing the way they work in order to 
achieve them.  


We recognise that we must work in 
partnership to ensure that carers receive the 
levels of support they need however they 
access services within East Sussex.


The charter is supported by an accreditation 
scheme, enabling high quality carer support 
and professional commitment to be 
recognised, celebrated and shared.  


Carers have been involved with developing 
the accreditation system and continue to play 
an important role in assessing each service 
against the charter standards.


The Guiding Principles            						               


The Carers Charter has a set of guiding principles that clearly set out what is expected of 
health services, making it easier for them to assess their own performance. 


There are 5 Guiding Principles, each one focuses on a particular area of practice. Within each 
Guiding Principle there are a set of Quality Standards to work towards. 


Guiding Principles


1 Team members are supported to develop and maintain their knowledge, skills and 
experience to ensure the practice identifies and supports carers. 


2 Recognising carers as partners in care, and ensuring that they have access to the 
services they need to support them in their caring role. 


3 Helping carers have a life of their own alongside their caring role.


4 Ensuring that carers stay mentally and physically well and are treated with dignity.


5
Children and young people will be protected from inappropriate caring and have the 
support they need to learn, develop and thrive, to enjoy positive childhoods and to 
achieve against all the Every Child Matters outcomes.
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How does it work?


GP Practices who wish to participate will meet with the Health Services Liaison Co-ordinator 
and will be offered information and advice and agree a timescale to complete the self-
assessment. GP Practices will then assess their current practice and performance using the 
self-assessment documentation. 


The self-assessment focuses on how well the service is currently performing against the standards 
and requests that evidence is provided to demonstrate.


Below is a worked example of the self-assessment process. The self assessment will need to be 
completed by the nominated Carers Lead within the GP Practice. 


GUIDING PRINCIPLE 1 Team members are supported to develop and maintain their knowledge, 
skills and experience to ensure the practice identifies and supports carers.


Quality Standard Not met Partially 
met


Fully 
met Evidence/ Comments


The practice has 
identified a Carer’s 
Lead who ensures 
team awareness is 
maintained.	



Shelia Bloom has been identified as 
Carers Lead and has attended the 
Carers Lead Training Day. 


A minimum of 25% of all 
frontline team members 
have completed the 
Carer Aware e-learning 
programme. 





Practice provided evidence of 
10 certificates awarded for Carer 
Aware. Plans are in place for another 
6 members of staff to complete 
within the next 4 weeks. Successful 
completion will achieve the target of 
25%.


Carer issues are discussed 
at regular team meetings. 


Shelia has developed a programme of 
information to share at team meetings 
each month. Minutes record a 
discussion around the Carers Register. 


Team members are 
released to attend carer 
awareness and related 
training provided 
externally. 



Difficulties around staff shortages 
have limited the practice’s ability to 
achieve this standard fully at present. 
Personal development plans need 
to be updated to allow time for carer 
awareness training.


 
Information, advice and support is readily available from the Health Services Liaison  
Co-ordinator throughout the process. 
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The Accreditation Process


Once the GP Practice has assessed their 
performance the Health Services Liaison  
Co-ordinator and a trained Carer Assessor 
will meet with the GP Practice to review the 
self-assessment and agree a value of ‘not 
met’, 'partly met’ or ‘fully met’ based upon 
the information and evidence available. 


Each value has a score attached to it. The 
scores for each standard are added together 
to provide the total score. 


We recognise that services will be at different 
stages of development and not all services will 
be performing at the same level. The Carers 
Charter has a star rating system to ensure that 
GP Practices are recognised for the work that 


they are doing to support carers. 


Total scores have a possible range of 0 – 
74, with higher scores indicating a high 
achievement overall. 


Score Star Rating


0 - 17


18 - 36	   


37 - 55	      


56 - 74       


How to get started                                                                     


•	 You need to identify a member of staff to become the Carers Lead for the practice. 


•	 Find out what happens in your workplace at the moment and what information and 
evidence is available to support this. 


•	 Identify any areas that you think may need some development or improvement and 
any information or resources that you think you might need in order to achieve these. 
Remember, you can ask for information and advice at any time. 


•	 When you’re happy that you have all of the information and evidence that you need, 
decide how well you think the practice is meeting each quality standard and tick the 
appropriate box on the self-assessment form. 


•	 Record the evidence and any additional information or comments to support your 
judgement. 


•	 Discuss any areas of concerns with the Practice Manager and Health Services Liaison 
Co-ordinator, where appropriate. 


•	 When you’ve finished, contact the Health Services Liaison Co-ordinator and arrange a 
meeting for the assessment. 
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Your Self Assessment


This section is for the nominated Carers Lead within the GP Practice to complete.


CARERS CHARTER RECORD


GP Practice Name


Branch Surgery? please circle Yes No Main Practice:


Practice Manager


Identified Carers Lead


Self-Assessment Date


CFTC Assessment Date


Star Rating Awarded


Review Date


What you need to do:


•	 Carefully read each section. 


•	 Find out about what happens in 
your workplace at the moment 
and what information and 
evidence is available to support 
this. 


•	 Decide how well the information 
and evidence meets the quality 
standard and tick the appropriate 
box. 


•	 Record the evidence and any 
additional information or 
comments to support your 
judgement. 


•	 Discuss any areas of concern with 
the Practice Manager and Health 
Services Liaison Co-ordinator, 
where appropriate. 
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Your Self Assessment - The Guiding Principles 


GUIDING PRINCIPLE 1 Team members are supported to develop and maintain their knowledge, skills and experience to ensure 
the practice identifies and supports carers.


Quality Standard Not Met Partially 
Met Fully Met Evidence/ Comments


The practice has identified a Carer’s Lead who ensures team 
awareness is maintained.	


A minimum of 25% of all frontline team members have 
completed the Carer Aware e-learning programme. 


Carer issues are discussed at regular team meetings.


Team members are released to attend carer awareness and 
related training provided externally. 
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GUIDING PRINCIPLE 2 Recognising carers as partners in care, and ensuring that they have access to the services they need to 
support them in their caring role.


Quality Standard Not Met Partially 
Met Fully Met Evidence/ Comments


The practice has robust systems in place to effectively 
identify and communicate with recognised carers and reach 
out to unknown carers. 


The practice maintains an active Carers Register and 
carers and cared for person’s status is recorded and cross-
referenced.	


The practice has a Carers Information Board on prominent 
display within the reception or waiting area.


Carers have easy access to information about the local Carers 
Centre and the support available to them and those they care 
for. 


Carers are provided with information about CRESS and other 
services and support that can help prevent carer crisis. 


The Carers Emergency Alert Card Scheme is promoted to 
carers.


Effective links have been made with the local Carers Centre 
and clear signposting and referral systems are in operation 
within the practice. 
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Carers views about the services they and/ or the cared for 
person have received are sought on a regular basis. 


Carers are actively involved in decisions relating to the care, 
support and treatment of the cared for person. 


Carers are offered a Care Passport and this is recorded on the 
Carers Register. 


GUIDING PRINCIPLE 3 Helping carers have a life of their own alongside their caring role.


Quality Standard Not Met Partially 
Met Fully Met Evidence/ Comments


Carers views about their willingness and ability to continue 
caring are sought and inform the support provided to the 
carer and cared for person. 


Information about Carers Assessment is promoted to carers 
and team members are able to refer carers to Adult Social 
Care for an assessment. 	


Carers are provided with information and advice early on in 
their caring role in order to avoid financial hardship.


Carers are made aware of their rights to regular breaks from 
caring and are signposted to information about respite and 
short breaks. 


Carers personal life choices and aspirations are valued and 
considered during the assessment/ care planning process.
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GUIDING PRINCIPLE 4 Ensuring that carers stay mentally and physically well and are treated with dignity.


Quality Standard Not Met Partially 
Met Fully Met Evidence/ Comments


Carers training needs are recognised and addressed.	


Team members actively support carers to ensure that their 
health is not disadvantaged by their caring role. 


Carers are encouraged to visit their GP for an annual health 
check.


Carers are offered flexible appointment times to meet the 
needs of their caring role.


Carers are offered home visits if they are unable to leave the 
cared for person to attend an appointment at the practice.


If the cared for person has to accompany the carer, they are 
offered a quiet area to wait whilst the carer attends their 
appointment.	


Carers are able to order repeat prescriptions by phone/ email 
etc.	
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Carers are offered an annual flu vaccination.


The emotional needs of carers are recognised and responded 
to in a sensitive and timely manner.


Carers are supported when their caring role comes to an end.
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GUIDING PRINCIPLE 5 Children and young people will be protected from inappropriate caring and have the support they need to learn, develop and thrive, to enjoy 
positive childhoods and to achieve against all the Every Child Matters outcomes.


Quality Standard Not Met Partially 
Met Fully Met Evidence/ Comments


Team members are offered the opportunity to attend Young 
Carer Awareness Training. 	


Team members are aware of the signs that a young person 
could be a carer and are able to sensitively enquire about the 
situation. 	


Team members are aware of patients with long-term 
conditions and identify any informal support that they 
receive from family members.


The practice has developed a variety of opportunities and 
methods for young people and their family members to 
identify themselves as young carers. 


The practice has information about the Young Carers 
Support Service, group activities and emotional support on 
prominent display. 	


A clear referral pathway is in place and team members 
discuss referrals with young carers and their family members


Young carers are offered an annual health check.
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Team members are able to recognise inappropriate caring 
situations and where necessary, advice is sought and action 
taken to support and protect the young carer. 


Team members understand that young carers may feel that 
their life goals and aspirations are different to those of their 
peers and they may need specialist information, advice and 
support to ensure that they are not disadvantaged by their 
caring responsibilities. 
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Frequently Asked Questions


How long do I have to complete the  
self-assessment?
As long as you need, there is no deadline. 
We anticipate that every GP practice will 
progress at a different rate, depending on 
how much they have in place already and any 
development work they may wish to carry 
out.


Who needs to complete the self-
assessment?
Generally, the Carers Lead will complete the 
self-assessment. However, you may prefer to 
involve other members of the team. 


What help is available for us?
You can contact Laura Rickaby; Health 
Services Liaison Co-ordinator on 01323 
738390 at any time to ask questions, request 
further information or support. 


Is there a role description for the Carers 
Lead?
We have a template that you may wish to use 
as a guide. We anticipate that the role will 
differ from one GP Practice to another. 


How many hours a week is the Carers Lead 
expected to dedicate to carers work?
That will depend upon how much 
development work is needed and is likely to 
depend upon the Carers Lead’s normal role 
and experience. 


How do we provide evidence to show that 
25% of staff have completed the Carer 
Aware e-learning programme?
Once you have completed the programme, 
you will be able to print out a certificate of 
achievement, which also states how well 
you have done.  You will need to show us the 
certificates for all members of staff. 


What is the Carer Aware e-learning 
programme?
It’s an online training programme designed to 
develop your awareness and understanding 
of carers’ needs and issues. It equips you with 
information about how to support carers 
and takes approximately 30 – 45 minutes 
to complete. The Carer Aware e-leaning 
programme can be found on the East Sussex 
County Council website. 


How do we find out about Carer Awareness 
Training and other related courses and 
meetings? 
The Health Services Liaison Co-ordinator will 
regularly send information to all Carers Leads. 


What do you mean by “active Carers’ 
Register?”
Your Carers’ Register should be regularly 
updated to ensure that it is accurate and 
can be used to contact the carers’ registered 
at your Practice to consult with them, invite 
them for annual health checks and inform 
them of new services. 


In addition, all records of patients who have 
been identified as a carer should be cross-
referenced with the cared for person’s records 
and this should be regularly updated. 


What type of information should we have 
on the Carers Information Board?
We recommend that you display information 
about Care for the Carers, Carers Assessments, 
Carers Emergency Alert Cards, CRESS, respite, 
Care Passports and any other carer related 
information, including information on events 
and consultations. 
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What is CRESS?
CRESS stands for Carers Respite Emergency 
Support Service and is a service that provides 
free short-term care if the carer is unable 
to care as a result of an unexpected or 
emergency situation. 


Carers need to be registered with the scheme 
and make contingency plans. In the event of 
an emergency, short-term care for 48 hours or 
72 hours (at the weekend) is provided within 
two hours of contacting the scheme and is 
completely free. 


What is the Carers Emergency Alert Card 
Scheme?
The Carers Emergency Alert Card helps to 
identify carers in the event of an emergency 
and ensures that the person they care for is 
supported. Carers are encouraged to carry 
their cards around with them at all times. 
The card has a unique code on it and in the 
event of an emergency the person who finds 
it needs to call the Lifeline telephone number 
printed on the card. The carer’s emergency 
plan will then be activated. 


What is the Care Passport?
The Care Passport is a document for carers 
to record the care needs, preferences and 
communication needs of the person they 
look after, if the patient themselves cannot 
communicate with staff.  


If the person they care for is admitted to 
hospital, the carer should show the nursing 
staff the Care Passport. It helps to identify the 
carer and encourages good communication 
and information sharing. 


How can we provide evidence for the 
quality standards in guiding principle 3?
You don’t need to share patient’s confidential 
information with us. You can provide 
examples of good practice that clearly 
demonstrate how the quality standards have 
been achieved. 


In addition to this, you could do a Carers 
Experience Survey to gather information and 
evidence from carers. 


What do you mean by carers’ training 
needs?
If a carer is supporting the person they care 
for:


•	 with feeding techniques or specialist 
feeding equipment


•	 in administering medication


•	 with personal care tasks like catheter care 
or stoma care


•	 moving or transfer using equipment


The carer should be offered training and 
support to ensure that they are competent 
and confident to carry out such tasks. 


Is there a specialist Carers Health Check? 
A Carers Health Check was developed and 
piloted in 2010. We can provide further 
information about this, please contact us.


If you have any further questions, please 
don’t hesitate to contact Laura Rickaby; 
Health Services Liaison Co-ordinator on  
01323 738390. 
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Notes
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