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PRACTICE POLICY ON HOME VISITS

Home visits are undertaken when the practice clinical team considers this necessary for the provision of patient care. A clinician can see several patients in the surgery in the time it takes to do one visit. It is therefore important that home visits are only undertaken when patients are physically unable to come to the surgery.

When may a home visit be requested?

If a patient needs medical help from the GP surgery and is either long-term housebound or too unwell to leave the house due to illness, then a home visit may be requested.

Home visits are not undertaken on the grounds of convenience or lack of private transport. Patients are expected to make use of public transport and taxi services as appropriate or ask for help from friends or neighbours to get to the surgery if required.

How are home visits requested?

· All requests for medical help including visits are triaged by our Clinical Hub team. 
· Requests can be made online via our website or via the telephone. When requesting help, please tell us what the problem is and what kind of help you think is needed. Please tell us why you think a home visit is required and why attendance at the surgery is not possible. Please tell us how urgently you think you need help. 
· You must provide a phone number so we can contact you to discuss your request if needed. If we are unable to contact you, we do not guarantee to visit you and we may close the request after 3 unsuccessful attempts to make contact. 
· If the Clinical Hub team agrees that a home visit is the best way to help, they will arrange this in an appropriate timescale. This may be the same day, or on a future date if appropriate.

· Please request help as soon as you think medical help is needed. The earlier in the day the better, as this helps us plan the day and use our clinical resources more effectively. If we are unable to complete a visit before 6pm then we are unlikely to be able to visit the same day, and you may be advised to seek help from alternative sources such as 111 or 999 if your visit request cannot wait until the next working day.

Who will visit me?

Most of our visits are carried out by our team of practice paramedics. Our paramedics discuss and debrief all visits with a GP often before and always after visiting every patient. Any prescriptions will be issued by the debriefing GP.

Preparing for your visit

Please ensure that you are ready for assessment on the arrival of our clinician. Ensure that any medications you are taking are nearby in case it needs to be checked by the clinician. An examination is likely to be required and this is usually best done on a bed. If possible, please transfer to the bed before the clinician's arrival, particularly if transfers take time due to mobility difficulties.

Health and Safety for our clinicians 

We have a duty of care to all our staff and this includes whilst they are providing care away from the surgery. It is vital they can visit safely.

SMOKING: If you or anyone in your home address smokes in the home they must not do so for at least an hour before a visit and whilst a visit is taking place. Please open windows for ventilation well in advance of the visit to minimise the second-hand smoke and smell. Our clinicians may also choose to wear a mask.

PETS: If you have pets at home, particularly dogs, these must be under control and secured in a separate closed space away from the patient so there is no direct contact with our clinician. This must be done in advance before our clinician arrives and before you open the door on their arrival.

[bookmark: _GoBack]INFECTIOUS/CONTAGIOUS ILLNESS: If you believe that you or anyone in your household may have a contagious infectious condition such as COVID, you must tell us in advance. This allows our clinician to protect themselves with the correct personal protective equipment.

We reserve the right not to enter the premises if the above measures have not been implemented, or if there are any other health and safety concerns. Our clinicians may request that any necessary changes are made before entering or ask for an assessment to occur at an alternative safe location.
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